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Editorial

Design is about improving people’s lives. We believe that
human-centric design can create positive change, as it
helps us to understand the aims, wishes and emotions of
real people – and by doing so enables us to create
meaningful solutions for actual needs.
The UX Design Awards reflect the huge impact of usercentered design on shaping a positive living environment
for all. Originating in 2008 as a show for good usability,
we established the Awards in 2015. Ever since, the UX
Design Awards have been honoring great user experiences
in a class of their own.
The Awards are central to our mission of promoting and
advancing accomplished design – a mission that the
International Design Center Berlin has been keeping up
for more than fifty years.
We invite you to discover many outstanding experiences
on the following pages and wish you an inspiring read!
Prof. Karsten Henze, Chairman of the Board
International Design Center Berlin
Ake Rudolf, Head of Strategy
International Design Center Berlin
Director of UX Design Awards
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Welcome

The UX Design Awards are unique in their focus on user
experience, a major topic that increasingly influences
all areas of life. Positive experiences create true added
value: intuitive solutions strengthen people’s abilities,
enable novel applications and facilitate access to new
fields of knowledge.
How do we expect to live and work? How do we wish
to interact with others and play an active role in society?
Will technology deliver on its promise to make our lives
easier, advance humanity and enable greater participation?
The Awards honor meaningful solutions and embrace
holistic approaches to create greater good. Bowing to
the rapid evolution of emerging technologies the Awards
cover products, services and environments as well as
advanced concepts and visions.
Join the global community of UX innovation leaders and
participate in the UX Design Awards!
ux-design-awards.com

About the UX Design Awards
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The International Design Center Berlin (IDZ) is a leading
German institution for design promotion. Our members
include design-oriented businesses, design consultancies
and designers.
The IDZ addresses issues relevant to design, provides
consulting services and raises awareness about the value
of design. Building upon more than 50 years of expertise,
we implement projects on a national and international scale
in dialogue with businesses, governments, educational
and research organizations. In doing so, we cooperate with
networks and institutions throughout Europe.
As a neutral partner we offer access to design expertise
and support businesses in an unbiased selection of
matching design consultancies. Together with our
multidisciplinary network of experts we further creative
leadership skills through coaching and master classes and
provide bespoke co-creation workshops using design
as a transformative tool.
idz.de

About the Organizer
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UX Design Awards Jury

Claudia Berger
Director Interaction Design,
Designworks, A BMW Group Company
Expert on Interaction Design
Claudia Berger works as Director Interaction Design at BMW Group
subsidiary Designworks. The design consultancy which has been part
of the BMW Group since 1995 is active both for the brands of the BMW
Group and for clients from diverse mobility and mobility related industries like aviation, rail or infrastructure.
Together with her team, Claudia works on interdisciplinary projects
in the area of user experience as well as tangible and graphical user
interaction. Vested with years of experience in design and interaction
design as well as a cross-industrial background, Claudia advocates the
consistent integration of new methods, processes and tools.
Claudia studied industrial design with a focus on interaction design.
Before joining Designworks, she worked for Phoenix Design (Stuttgart),
Experientia (Turin) and Lunar Europe where she steered the build up of
the user experience department.
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Jury Members

Marion Fröhlich

Simone Heißel

Director Design & UX, SAP Innovation Center Network
Expert on Digital Design Systems & Strategy

Design Director, Fuenfwerken Design AG
Expert on User Experience & User Interface Design

Marion Fröhlich is the Director of Design & UX for SAP’s Innovation
Center Network. Together with her multidisciplinary design team Marion
crafts business strategies, future concepts and new digital solutions
for SAP’s customers and end-users since 2013.

As Design Director at Fuenfwerken Berlin, Simone Heißel is responsible
for digital brand management. With the user in focus, she pursues the
goal of creating holistic digital user experiences with a high demand on
functionality and design and making complex things easier.

Prior to this Marion worked at companies like Swisscom, Zalando and
Vodafone, helping customers globally to establish design practices
within their organizations and building award-winning consumer products.
Driven by designing collaboration, Marion aims to re-invent innovation
culture and the set-up of design within businesses.

As a user experience and user interface designer, she is responsible for
all phases of the creative process, from strategic planning, conception
and prototyping to the formulation of user interfaces. Her work has
won awards such as the red dot, the iF and the DMMA, among others.
From 2007 to 2010 Simone Heißel taught Interaction Design at the
University of Applied Sciences Mainz in the course of studies Time
Based Media and gives guest lectures at the UdK and MHMK Berlin,
among others. In 2017 she was a member of the jury for the Annual
Multimedia Award. She studied communication design at the University
of Applied Sciences Wiesbaden.

Paul Gardien

Layla Keramat

Head Design Strategy & Innovation, Philips Design
Expert on Strategic Design

Executive Creative Director
Expert on Human Centered Design

Paul Gardien is Vice President of Philips Design and a member of the
Philips Design Board. He is responsible for the global design strategy and
as head of the Design Innovation team he manages the design research
program, new business development and builds new design capabilities.

Layla Keramat is Executive Creative Director with over 25 years of experience defining and designing innovative digital solutions with her teams.
With a human centered design approach, she designs complex systems
of service and product for connected car, electric & future mobility,
telcos, digital wallet, IoT (at home and industry), and future cities for
clients such as Porsche, Volkswagen, IKEA, China UnionPay, Deutsche
Telekom, AT&T, o2 Telefonica, Saudi Telekom, Samsung, Siemens, General
Electric, 9/11 Memorial Museum, and other leading brands.

Paul studied Industrial Design Engineering at the Delft University of
Technology and holds a PhD in Design Innovation from the Eindhoven
University of Technology.

Her programs have been successfully brought to markets across the
US, Europe, the Middle East, and China. Layla has spoken recently on
these topics at the InnoTrans 2018 on the future of mobility, University
Darmstadt, be.digital Digital Innovation Day, University of St. Gallen,
Lucerne University, NYU Museum Studies Master’s Program as well as
served as an Adjunct Professor at the School of Visual Arts in New York.
Born in Frankfurt, Layla is based in Munich where she leads a multidisciplinary creative team.

Jury Members
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Peter Post
Managing Director, Scholz & Volkmer
Expert on Digital Service Design
As designer and managing director of Scholz & Volkmer, Peter Post is
responsible for the area of Connected Products. Born in Frankfurt in
1969, he studied communication design at Wiesbaden University of
Applied Sciences. In 1995 Peter Post moved to the Netherlands, where
he founded and managed Interaction Design departments at various
agencies. His clients included KPN Telecom, TNT Post, Randstad and
Dutch Police.
In 2006 he joined Scholz & Volkmer as a Unit Director. In 2008 he
became Managing Director and serves clients such as Deutsche Bahn,
Mercedes Benz, Lufthansa and Riese & Müller. Peter Post teaches Interaction Design and User Centered Design. His work has received awards
such as the red dot, the iF and the ADC, among others.

Gerhard Nüssler
Head of Global Design, Brand Siemens, B / S / H /
Expert on Industrial Design
After the apprenticeship as modeler for foundry, architecture and
design Gerhard Nüssler studied industrial design at Darmstadt University of Applied Sciences. After his degree he initially started working
with the Munich based design agency Neumeister Design and temporarily with NCS-Design in Rio de Janeiro. He founded the ergon3 design
office in 1999.
Since June 2003, Gerhard Nüssler has been head of the brand design
department Constructa Neff of BSH Bosch and Siemens Hausgeräte
GmbH. He and his team have received numerous design prizes in the
fields of medical technology, transport, electronics and telecommunication since completing his studies.

2019 Members
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We proudly present
the UX Design Awards 2019
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51 projects from over 20 countries qualified
to compete for the UX Design Awards 2019.
The jury bestowed one Gold Award among
all nominated projects.
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minimic is an intelligent microscope for the workbench in life science
research and medical laboratories. Where regular microscopes leave
the user to their own interpretation of microscopic samples, minimic
also performs the analysis with its integrated AI. This saves time and
guarantees reliable results – even for inexperienced users. Moreover,
users can train the AI themselves: minimic learns to recognize a wide
variety of samples and thus becomes an expert itself.

Company:
Intuity Media Lab GmbH

Gold Award

Design:
Intuity Media Lab GmbH

Website:
intuity.de

minimic
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Jury Statement:
It is its great relevance that makes this handy solution
outstanding: minimic uses state-of-the-art technology to
help diagnose infectious diseases that threaten millions of
people around the world. The device is compact and shows
a high level of craftsmanship. The intuitive software reduces
the workload of medical staff without requiring extensive
training. This increases the acceptance and benefits of the
product both in emergency situations and in the developing
regions of the world. The algorithm used in minimic is
open for further development by the professional
community. This shows how technology and creativity
may be integrated in positive ways.

minimic
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The jury bestowed six Product Awards
among 32 nominated products.

22

23

Jury Statement:
With a synergy of two systems, “Bimodal hearing care”
demonstrates perfectly the impact technology can have
in a relevant area within society. The product helps hearingimpaired people lead an active life and has the potential
to facilitate interpersonal relationships. The solution is
the result of the collaborative effort of two companies that
have successfully combined their respective individual
systems into a solution that offers an immense additional
value for a steadily growing user group.

The combination of two medical products offers hearing-impaired
people who hear with cochlear implant (CI) and hearing aid (over 50%
of CI users) audiological quality and novel connectivity – for the first
time with direct, bimodal sound streaming from iOS mobile devices
to one ear that is electrically stimulated with CI and one ear that is
acoustically amplified with a hearing aid. Music, announcements, phone
calls – everything is transmitted synchronously. Accessories are for
TV, smartphones, etc.
Company:
Smart Hearing Alliance
(Cochlear Ltd. / GN Hearing)

Product Award

Design:
Joint design team of
the Smart Hearing Alliance

Website:
hoermonie.de

Bimodal hearing care

from cochlea implant system Cochlear Nucleus®
and hearing aid ReSound LiNX Quattro
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The Tube Head with live camera and Eleva user interface enables the
user to adjust the radiography system directly in the examination room,
thus allowing him or her to stay close to the patient. It is controlled via
a touch screen that can be operated like a tablet PC. The integrated
camera supports the positioning of the patient by giving the user a clear
view of the area to be examined. A touch sensor in the handle releases
the brakes of the X-ray tube and ensures mobility.

Company:
Philips

Product Award

Design:
Philips Design

Website:
philips.com

Jury Statement:
A live camera function reveals previously undetectable
patient movements so that medical technicians can
interrupt the diagnostic procedure and keep unnecessary
X-ray exposures to a minimum. The combination of
a camera and a fully functional user interface in the tube
head supports the workflow of the medical staff by
decreasing the error rate and reducing the number
of movements between the diagnostic chamber and
the control room. At the same time, these improvements
enable medical staff, who are often under time pressure,
to spend more time with their patients, who would
otherwise have to be left alone in an often frightening
situation – surrounded by large medical devices in
anticipation of radiation exposure.

DigitalDiagnost C90 Tubehead
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Gathering family members to share sociable moments can be a challenge. Technology has created a gap between generations. Wizama
wishes to bring back the pleasure of playing together by introducing
SquareOne, a new entertainment console, mixing the magic of video
games with the conviviality of board games. An ecosystem of objects
creates new ways of playing that makes the gaming experience unique
for people who are sensitive to the values conveyed by the board game:
sharing and usability.
Company:
Wizama

Product Award

Design:
Wizama

Website:
wizama.com

Jury Statement:
This hybrid game board impresses with its combination
of digital and physical content. The product succeeds
in reviving board games by adding a new game concept.
By bringing the digital to life it creates a joyful social
experience across age groups. SquareOne is flexible,
scalable and, not unlike an app-store, it creates a whole
ecosystem of choices.

SquareOne
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Jury Statement:
The cooking platform Cookidoo® is a well-executed
holistic experience. It delivers on the promise of seamless
interaction across different devices and scenarios – from
inspiration and shopping to cooking and communitybuilding. It facilitates role-sharing between users and helps
delivering relevant content for different target groups.

Cookidoo® is tailored to the needs of Thermomix® users. The platform
enables discovery, organization and access of over 48,000 recipes on a
wide variety of devices. With its direct integration into Thermomix® TM6,
Cookidoo® supports personalized nutrition planning while the Guided
Cooking function makes the food preparation even more comfortable
by guiding users step by step through the recipes.

Company:
Vorwerk International Strecker & Co.
Website:
www.thermomix.de

Product Award

Design:
Vorwerk International Strecker & Co. /
intive GmbH /
User Interface Design GmbH

Thermomix® TM6 + Cookidoo®
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Tugboat captains and chief engineers increasingly struggle to monitor and control their systems onboard. The increase in automation
has resulted in an information overload. Especially in the challenging
contexts, like sailing in bad weather under the bow of a big vessel, a lack
of intuitiveness leads to critical and unsafe situations. This HMI adapts
the information supply to the need in different contexts and provides
tailored dashboards to both the captain and chief engineer.

Company:
Damen Shipyards

Product Award

Design:
VanBerlo

Websites:
vanberlo.nl
damen.com

Jury Statement:
The Tugboat Alarm, Monitoring and Control System stands
out for its innovative visual design and user-centered
development process, especially in the context of the
maritime industry. The system balances visual material
and data well. Being both context- and role-sensitive,
it is a flawless example of a tailor-made approach that
meets the requirements of different user groups, including
naval captains and engineers.

Tugboat Alarm,
Monitoring and Control System
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Jury Statement:
Venue Family is a sophisticated product for various use
cases, from clinics to mobile emergency care. Well thoughtout details such as removable monitors and cable hooks
increase work safety and show a high degree of
understanding for the requirements and work processes
in clinical everyday life. A number of assistive tools use
learning algorithms to support medical staff in their
workflows. The product makes optimal use of this
technology and is further evidence of the deep impact
of AI in the medical field.

Venue Family Point of Care Ultrasound Systems are used in emergency departments and intensive care units worldwide by emergency
physicians. Their toughest challenge is to identify underlying causes of
shock and other life-threatening conditions and provide fast, precise
and effective treatment to patients. Venue Family systems offer an
intuitive user interface for AI enabled tools treating cardiac, lung and
abdominal conditions, helping physicians improve patient outcome in
the critical moment.
Company:
GE Healthcare

Product Award

Design:
GE Healthcare POC ULS Design Team

Website:
gehealthcare.com

Venue Family:

First AI enabled Family of Point
of Care Ultrasound Products
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The jury bestowed three Concept Awards
among 19 nominated concepts.
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Jury Statement:
Transparency is a cornerstone of a democratic society.
Nevertheless, many public services and processes still
resemble a black box, accessible only to specialists or
journalists. It is important to inform citizens and empower
them to use vital public services. This concept is particularly
compelling because it improves social relations and the
emancipation of citizens through greater clarity and better
access to information. In addition, greater transparency
enables public administrations to identify and embrace
necessary changes.

The various parties involved in court proceedings (witnesses, victims,
defendants, etc.) face specific problems during a trial. The developed
concept is an end-to-end service tool to improve the user experience in
a court case, designed from the users’ point of view. The tool connects
physical and digital touchpoints; from the reception of a written invitation, a website with general information to web applications with
personalized judicial information, mobile notifications etc.

Company:
The Supreme Court of the Republic
of Slovenia

Concept Award

Design:
Renderspace d.o.o.

Website:
renderspace.si

Citizen-oriented judicial system
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5000 Lufthansa pilots use an app to determine how much fuel they
need for a flight. The app should help them reduce unnecessary fueling.
But bad UX and poor data presentation mean this opportunity is being
lost. The new concept of the app enables pilots to become more accurate by redesigning the contents and navigation in a way that suits the
pilot's mental model. It introduces industry new fuel-saving features
that have the potential of reducing CO2 emissions enormously.
Company:
Valtech

Concept Award

Design:
Valtech

Website:
valtech.com

Jury Statement:
The re-design of this specialized application highlights a
shift from technology-centered to human-focused thinking.
Instead of calculating fuel based on metrics, pilots can base
their calculations on flight minutes. This seemingly small
step leads to a decisive change towards an intuitive way of
thinking. Together with a well-thought-out visualization of
the aggregated flight data, the newly developed algorithm
enables pilots to make faster and more accurate estimates
and thus reduce fuel waste and pollution.

Fuel ordering app for Lufthansa pilots
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Jury Statement:
INTUSI is a concept that has made the effort to digitize
complex manual machinery and to deliver on the promise
of augmented technology in guiding humans in demanding
situations. By digitally visualizing construction plans and
providing access to team communications, operators are
placed in control of their tasks. In addition, the intuitive
steering system promises to improve the learning curve
for future operators.

INTUSI provides access to intelligent assistance systems and complex
machine-, task- and maintenance data. It combines an adaptive display
UI and physical controls into a new type of control panel. The demonstrator enables the user to experience the operating functions under
operating conditions. Process-oriented navigation, the highlighting of
productive added values and needs-oriented dialogue systems facilitate the access to the connected construction site.

Company:
Technische Universität
Dresden / Liebherr Hydraulikbagger AG /
Gesellschaft für Technische Visualistik

Concept Award

Design:
Professur Technisches Design

Website:
tu-dresden.de

INTUSI

intuitive operating of excavators
in the digitalized construction site
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The nominated products and concepts
support people in areas such as
health and care, mobility in everyday life
and the world of work, communication,
agriculture and industry.
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Product
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airtelligence provis 3 is an intelligent, higher-level network control
system. It connects any number of compressors, including older types,
together with their peripherals and connected compressed air networks.
The controller supports the platform-independent OPC-UA architecture, enables an energy audit with performance measurement, proof of
costs and reporting – optimizing the efficiency of an entire compressed
air system.

Company:
BOGE KOMPRESSOREN
Otto Boge GmbH & Co. KG

Nominee
Product

Nominee
Product

Design:
macio GmbH

Company:
Alto

Design:
frog design

Website:
ridealto.com

Website:
boge.com

airtelligence provis 3

Alto exists to create remarkable journeys. Designed with a focus on
safety, consistency and elevated experience, Alto attracts customers hesitant to use existing services. The service choreographs every
touchpoint with the customer. Custom technology puts the passenger
in control – from finding the vehicle to music selection. Professional
drivers are trained in customer service. Alto defines the next generation of ride-hailing by putting passenger experience at the center of
every decision.
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Alto

The CellXpert CO2-incubator provides an environment for reproducible
growth of cells in culture. The user is the scientist or technical assistant doing cell cultivation. The device provides smart solutions for daily
cell culture challenges: it ensures optimal growth conditions, prevents
contamination and documents the work.

Company:
Eppendorf AG

Nominee
Product

Nominee
Product

Design:
Eppendorf inhouse design
(Verena Michel)

Company:
Dell

Website:
eppendorf.com

CellXpert® C170i

Dell Mobile Connect is a new software solution that provides complete
wireless integration between the user’s smartphone and a Dell PC. For
anyone with a PC and a smart phone, the problem has always been how
to seamlessly integrate phone communications with the on-screen
PC experience. The Mobile Connect solution includes PC software
preloaded on new Dell consumer and small business PCs and a complementary smartphone application for both major smartphone operating
systems, Android and iOS.
Design:
Experience Design Group / Dell

Website:
dell.com
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Dell Mobile Connect

Fitness for Amputees is the first app with a multimodal training set
specifically designed for users with leg protheses. An expert-compiled
set of exercises stimulates regular workout through reminders and
gamification elements – simple, easy to understand and featuring
many video examples. Developed by professional physiotherapists,
the progressively structured exercises motivate users to maintain a
self-determined life through regular training.

Company:
chilli mind GmbH

Nominee
Product

Nominee
Product

Design:
chilli mind GmbH

Company:
Munich ReThink GmbH

Website:
ottobock.com

Fitness for Amputees App
Daily training made easy

Garden is a personal finances app that enables users to achieve
their financial goals by helping them define savings goals and invest
savings according to their risk propensity. To motivate and inspire,
a user experience has been created where a complex financial product
becomes simple while at the same time creating security and trust. This
turns managing personal finances into a walk through a garden – easy,
pleasant and reassuring.

Design:
COBE GmbH

Websites:
getgarden.de
cobeisfresh.com
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Garden

Your finances, naturally

The Haibike Flyon Cockpit is a bike mounted digital cockpit and part of
the new FLYON ePerformance system – a completely integrated drive
system developed for a new range of premium Haibike e-bikes. The
Human-Machine Interface is fully integrated into the bike’s internal
drive system, giving the user a high degree of accuracy and control over
every ride. The reactive cockpit adapts to factors such as speed and
the active power assist mode.

Company:
Winora Group

Nominee
Product

Nominee
Product

Design:
Star

Company:
HD Plus GmbH

Website:
star.global

Haibike Flyon Cockpit

Since March 2019, HD+ has been integrated directly into the TVs of
Sensory Minds partners such as Panasonic and Samsung. Since then,
it can be received without additional technology. To make the experience even more convenient for the user, the TV user interface has been
generally improved and the HD+ comfort function has been developed.

Design:
Sensory-Minds GmbH

Website:
hd-plus.de
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HD+ Komfort-Funktion

HoloLinc® is a mixed-reality-solution for the measurement of staircases
using a Microsoft HoloLens. This new approach saves sales managers
about an hour compared to the previous method. Aided by the sales
manager the customer can then configure the stair lift on an iPad and,
thanks to mixed reality, view the stair lift in place on their stairs. If the
customer decides to order the stair lift, just one click sends the data to
the backend, and from there to the production department.

Company:
Zühlke Engineering GmbH

Nominee
Product

Nominee
Product

Design:
Zühlke

Company:
Interactive Pioneers GmbH

Website:
zuehlke.com

HoloLinc

Interactive Pioneers has developed a video chatbot that adds the visual
and emotional components of moving images to the traditional textbased chatbot, giving the user an authentic encounter with the agency.
Users are greeted not by a complex website, but instead by a simple
input field. They can use this field to ask anything they want to know
about Interactive Pioneers. Unlike a traditional, text-based chatbot, the
videobot launches an interactive video dialogue.

Website:
interactive-pioneers.de/jobs
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Design:
Max Widdra, Georg Meyer, Malaravan
Thanabalasingam, Martin Werwoll,
Sebastian Götze, Michelle Peters,
Thomas Weiler, Rico Davies, Markus
Karenfort, Marvin Blase, Dennis
Sabelleck, Manuel Weidmann

IP20 Recruiting Video-Chatbot

The free KOSTAL Solar App enables customers to professionally monitor their own photovoltaic or storage system. All functions can easily be
checked on any mobile device at any time. The graphic presentation of
house consumption and sources provides an intuitive overview. The app
gives the customer the opportunity to develop a deep understanding
of consumption and energy saving as well as to make use of service
offers relating to their system.

Company:
KOSTAL Industrie Elektrik GmbH

Nominee
Product

Nominee
Product

Design:
GENERATIONDESIGN GmbH

Company:
LG Electronics Inc.

Website:
kostal-industrie-elektrik.com

KOSTAL Solar App

LG HomeBrew, a home craft beer machine, is intended to make brewing
easy and to avoid the hassle of complicated traditional brewing procedures. The ultimate objective: optimize consumer experience for people
who want a variety of freshly crafted beer. Just like with a capsule coffee
machine, users can try various hops and flavor combinations to create
their own signature beer.

Youtube:
LG Bartender
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Design:
Jeyeol Lee, Hyeonna Han, Youngji Kim,
Meeyeon Choi, Min A Suh, Eungyeong
Gwon, Jeongin Park, Raehoon Kang,
Seojin Lee, Inyoung Hwang Eunyeong
Kim, Mimi Bae, Kyungmin Lee

LG HomeBrew

Created to enhance how teams work together, LG Interactive Digital
Board is a touch interactive display that allows teams to give presentations and seamlessly move into ideation and feedback and back again.
LG’s in-cell display allows for a beautiful writing experience while the
UX has placed emphasis on ease of use and collaboration.

Company:
LG Electronics Inc.
Website:
lg.com

Nominee
Product

Nominee
Product

Design:
Kyoung Eun Hwang, Rob Coburn, Helder
Silva, Jae Jung, Lily Hu, Purvee Jain, Min
Kyu Choi, Bryson Ahlstrom, Ja Eun Choi,
Yong Deok Lee

LG Interactive Digital Board
UX / GUI design

The MBUX Interior Assistant establishes a new user experience in the
car’s interior by providing a proximity detection for the touchscreen
and the touchpad, a driver vs. passenger distinction, direct access to
important functions and an automatic search light for the driver.

Company:
Daimler AG

Design:
Abteilung RD / UAF

Website:
daimler.com
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MBUX Interior Assistant

Connecting with the existing digital ecosystem, this patient-centered
platform provides patients and physicians easy access to functions like
appointment scheduling, exam results, health information management
and aftercare. The seamless platform is customizable, allowing clients
to add their own look and feel to fit with their brand requirements.
As a responsive web application, it is very affordable as the user does
not need to download a native app to use the platform.

Company:
Philips

Nominee
Product

Nominee
Product

Design:
Philips Design

Company:
Electrolux AB

Website:
philips.com

Philips Illumeo

QuickSelect is a dishwasher that provides a clear and intuitive UI by
focusing on parameters that users understand best (time, energy
and water consumption), making them aware of the environmental
impact each setting has. Providing information about energy and
water efficiency helps to gently nudge users toward more sustainable
choices and behaviors. The dishwasher adjusts all the parameters in
the background and provides immediate feedback on energy and
water consumption.
Design:
Electrolux Group Design Europe

Website:
electroluxgroup.com
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QuickSelect

Quipp is a mobile live quiz show positioned between linear television
and digital app products. It is aimed at all smartphone users aged 18
and over who are missing a transient communal experience during their
online media consumption, as used to be the case when watching TV
quizzes together with friends.

Company:
ProSiebenSat.1 Digital GmbH

Nominee
Product

Nominee
Product

Design:
Experience Design P7S1 (inhouse)

Company:
Sennheiser

Website:
prosiebensat1.com

Quipp

Sennheiser’s Smart Control simplifies the music lover’s life by uniting
the operation of all existing and upcoming Sennheiser audio products
into one app. It makes perfect sound accessible, providing an easy way
to understand and use complex features like specialized noise canceling presets, transparent hearing, sophisticated room calibration etc.
Beautifully visualized core functions are easily accessible and create
an engaging and memorable user experience.

Design:
FLUID Design

Website:
wearefluid.com
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Sennheiser Smart Control App

Sigma’s Kos TVM is designed to cater to a wide range of users and
serves as a reliable spot to purchase and manage tickets and subscriptions. The UI design is based on an extensive in-field research, which
highlighted user pain points and helped Studio Volpi design a product
that is simple yet powerful, quick yet extensive. The current small and
outdated UI is being replaced by an intuitive interface which, for the
first time, connects to the transport authority’s website and mobile app.

Company:
SIGMA S.p.A.

Nominee
Product

Nominee
Product

Design:
Studio Volpi

Company:
Mitsubishi Electric Corporation

Website:
studiovolpi.com

Sigma Ticketing Machine UI

SwipeTalk is an app that takes the user’s spoken words and transcribes
them in free form onto the screen in accordance with any shape the
user traces their finger. The goal is to enable smooth communication
with and between people who are hard of hearing or speak different
languages. The combination of free form voice to text with drawing tools
and camera features enables a more fun and creative way of communicating compared to text-only.

Website:
mitsubishielectric.com
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Design:
Mitsubishi Electric Industrial Design
Center (Masato Hirai, Tsutomu
Matsubara, Yoshimichi Umeki, Naoki
Tsuru, Takahiro Yamaguchi, Takanori
Hikima, Takashi Yamauchi, Akiko Imaishi)

SwipeTalk

VELUX ACTIVE with NETATMO is a smart-home system that monitors
room temperature, humidity and CO2 levels. If any of these values are
suboptimal, the system automatically opens or closes the skylights and
shutters. The minimalist design of the indoor climate sensor, internet
gateway and departure switch complements any decor. VELUX ACTIVE
is ideal for the control of indoor climate conditions in low-energy top
floors, eliminating the problem of humid, stale or excessively warm air.

Company:
VELUX Deutschland GmbH
Website:
velux.de

Nominee
Product

Nominee
Product

Design:
VELUX A / S
(Peter Lindberg, Kent Holm, Henrik Raun
Byberg, Rie Bøgelund Grøntved)

VELUX Active with NETATMO

Journey Replay is an interface that reinforces the driving experience in
the autonomous vehicle right after the ride. It offers a second chance to
build trust between the driver and the autonomous technology by visualising how the rider and the vehicle have collaborated in a sequence
of driving scenarios. The 3D visualisation of the driving context, a decision tree and sensor visualisations together make the decision-making
process of an autonomous vehicle transparent and comprehensible.

Company:
Veoneer

Design:
The Techno Creatives

Website:
technocreatives.com
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Veoneer Journey Replay

xarvio™ SCOUTING is a native app for iOS & Android that helps farmers
and agricultural advisers identify weeds and crop diseases, analyze
plant health, and optimize crop protection timing. With this intelligent
assistant, stress symptoms can easily be detected and identified via
the smartphone’s camera. All the user has to do is take a picture, which
is then automatically analyzed by Scouting’s machine learning algorithm.

Company:
BASF Digital Farming GmbH

Nominee
Product

Nominee
Product

Design:
intive GmbH

Company:
Carl Zeiss AG

Website:
xarvio.com

xarvio™ SCOUTING

The ZEISS ZX1 is an intuitive mirrorless full-frame camera that supports
the complete workflow: recording, editing and sharing. Hardware and
software are an integrated whole. This is clearly shown by the curved
screen, which allows comfortable blind operation by guiding the user’s
thumb through the toolbar even when using the viewfinder. Vertical
swiping allows access to different modes and functions. This principle
follows the natural thumb movement and mental models.

Design:
designaffairs GmbH

Website:
zeiss.de
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ZEISS ZX1

Concept
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The product is an AR UI for minimally invasive surgery letting clinical
users interact with their lab and tools more naturally and autonomously.
With improved ergonomic access to role-specific content, including
3D. Using voice, gesture or gaze to enable interactions better suited to
specific clinical tasks. Leading to improved patient access and higher
efficiency.

Company:
Philips

Nominee
Concept

Nominee
Concept

Design:
Philips Design

Company:
designgruppe koop

Website:
philips.com

AR UI for the Azurion
Interventional room

The barrier-free guidance system was created for people with and
without handicaps – with clear guidance for the blind and visually
impaired, wheelchair users, the deaf and cognitively impaired. From the
entrance to the room door. There was hardly any space for information
in heterogeneous building. Guidance objects that are free-standing
and space-independent integrate the information in three ways: visually, tactilely and audibly – at the touch of a button, the information is
read out to the user.
Design:
Andreas Koop

Website:
designgruppe-koop.de
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Barrier-free Orientation System

at District Administration Ostallgäu

Cockpit of the Future can predict and personalize the onboard experience in an automobile. It offers passenger recognition, automatic seat
adjustment and lighting preferences, individual sound bubbles, predictive media content, multi-modal interaction (voice, gesture, touch)
and multi-sensorial wellness programs for relaxation or revitalization
of the users.

Company:
Faurecia Automotive GmbH
Website:
faurecia.com

Nominee
Concept

Nominee
Concept

Design:
Faurecia Design (Frank Urban,
Thomas Dessapt, Hélène Chassaing,
Yi Zhang, Pierre Alindré)

Cockpit of the Future UX

Fast Track is a mobile application designed for junior developers, providing a coding-friendly experience and thus making the work process
between junior developers and designers more efficient. The app has
three core features: real-time sync and auto-correction to coordinate
relevant changes, low coding with qualified assets for increasing work
efficiency, and a context-based expert matching service to support
junior developers. All core services are tied with risk hedging methods
accordingly.
Company:
Samsung SDS
Website:
samsungsds.com
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Design:
Samsung SDS CX Team
(Juyong Kim, Kyungeun Hwang,
Seunghyun Yoon,
Sulki Han, Juri Jung)

Fast Track for Jr. Developers

Franke FX is an easy-to-install plug-and-play unit for non-contact
washing and drying of hands (water-soap-air / paper) in highly frequented public spaces. User interaction is intuitive and touchfree and
controlled by a reactive light bar. Beside the optimized usability for
the end-user the focus is on quick installation and ease of cleaning
for the operator or facility manager.

Company:
Culture Form GmbH

Nominee
Concept

Nominee
Concept

Design:
Culture Form

Company:
Ergosign GmbH

Website:
franke.com

FX Concept

GamOR is a collaborative scheduling application for employees in
the healthcare sector. It is designed to solve the main problems of
roster planning: lack of fairness and transparency. GamOR provides
a solution which is both mathematically sound and comprehensible, thereby enhancing employees’ self-determination and work-life
balance. GamOR is based on a multi-dimensional fairness concept that
flattens planning hierarchy.

Design:
Ergosign GmbH / Universität Siegen

Website:
gamor.org
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GamOR – Gamification of Roster

Immersive Sound Experience aims for an intense, comfortable and
personalized sound experience in an automobile. The dashboard screen
caters to both driver and front passenger due to its wide 16:3 ratio.
The system allows for both joint and isolated music listening (Sound
Bubble Technology). A new ANC (active noise cancelation) feature,
seat-based bass and sound-activated surfaces (speakerless interior)
provide a more immersive soundscape.

Company:
Faurecia Automotive GmbH
Website:
faurecia.com

Nominee
Concept

Nominee
Concept

Design:
Faurecia Design (Frank Urban,
Thomas Dessapt, Hélène Chassaing,
Yi Zhang, Pierre Alindré)

Immersive Sound Experience UX

TripFinder inspires people in their search for transformative travel experiences. Unlike the classic query for time and destination, users get to
paint a playful picture of the upcoming journey, based on their individual
psychological needs. In combination with the topographic preferences,
the application identifies suggestions for activities and destinations that
promise the right experience. Inspiration and booking are directly linked.

Company:
ixdp. / Lufthansa Innovation Hub

Design:
ixdp. / Forschungsprojekt Design
for Wellbeing

Website:
ixdp.de
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Lufthansa TripFinder

MagicPol helps tired parents keep track of their kids’ medication. A quietly
clever syringe automatically detects and records each dose, and sends
the data to a thoughtfully designed app. The smart syringe and app
work seamlessly to create an intuitive system that enhances the user
experience and avoids medication errors. The system works around
existing products and behaviors in order to reduce rather than increase
the burden on parents.

Company:
Team Consulting

Nominee
Concept

Nominee
Concept

Design:
Team Consulting

Company:
Continental Automotive GmbH

Website:
team-consulting.com

MagicPol

Morphing Controls turns clean surfaces in modern autombiles into
intuitive user interfaces. The buttons stay invisible until requested;
thanks to proximity sensors and an actuator, they take shape only when
needed. The smart surface material can be stretched reversibly and
allows precise translucence for button symbols and display content.
The topographic surface in combination with force sensing and haptic
feedback significantly improve blind operability in a vehicle.

Design:
Continental Automotive GmbH

Website:
continental-automotive.com
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Morphing Controls

PAI is an interactive projector that is mounted above the kitchen countertop to project a virtual graphical user interface (GUI) onto the surface.
A 3D sensor detects the user’s contact with the GUI and thus enables
the control of the smart kitchen assistant while cooking – even with
wet or dirty fingers.

Company:
BSH
Website:
bsh-group.com

Nominee
Concept

Nominee
Concept

Design:
BSH (Philipp Kleinlein, Markus Helminger,
Gerald Horst, Angela Nägele,
Karina Fischer, Christoph Ortmann,
Robert Sachon) / Iconmobile
(Vanessa Tesic, Barbora Safrankova,
Matthias Kroth, Andreas Wegner)

PAI – Projection And Interaction

There is an increasing need in radiology departments to scan more
patients with less staff. The Radiology Vision concept provides radiographers with automation and guidance so they can focus on the
patient. Patients are provided with staged guidance, so they are
informed, well positioned and relaxed – improving experience and
diagnostic quality.

Company:
Philips

Design:
Philips Design

Website:
philips.com
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Philips Radiology Vision

PLYY. is an inclusively designed game controller. The modular concept
was developed to make gaming accessible in an unrestricted and
personalized way to people with disabilities. The setup can be adapted
to individual physical characteristics by freely placing control elements
on hand-held or stationary objects. This enables access to virtual
communities that are unbiased and free of stigmatization – without
having to fall back on a crutch.

Company:
tacterion GmbH

Nominee
Concept

Nominee
Concept

Design:
Alexander Römmelt, Marco Vrinssen,
Moritz von Ulardt

Company:
Sichuan Golden Ridge Robotics

Website:
tacterion.com

PLYY.

The autonomous wheelchair was designed to empower an ever-increasing
ageing population. The vehicle grants access to an active lifestyle in
both an outdoor and indoor environment with style. With fully autonomous features, such as “summon to location”, everyone can use this
vehicle to whatever extent they need it for in their life. To build trust, the
wheelchair communicates the behavior and decisions the autonomous
vehicle is making to the user via a built-in tablet.

Design:
The Techno Creatives

Website:
technocreatives.com

86

87

Sichuan Golden Ridge
Autonomous Wheelchair

The Artificial Intelligence Virtual Personal Assistant System (VPA) recognizes personal office working patterns in large companies and helps
improve efficiency in scheduling. Workers often miss critical tasks
because of time constraints brought about by offline meetings and
frequent work-related phone calls. The VPA is based on the context of
work and helps monitor and prioritize workers‘ schedules. It has three
core features: task reminder, reduction of repetitive tasks and time
reallocation for creative tasks.
Company:
Samsung SDS
Website:
samsungsds.com

Nominee
Concept

Nominee
Concept

Design:
Younghyun Choi, Hyunmin Kim,
Jaeyong Shin, Jiyeon Lee, Byeolee Choi,
Seulgi Min, Jayoung Youn, Bokyung Sohn

Virtual Personal Assistant

Wellness Cocoon aims for a holistic and sophisticated wellness experience in an automobile. It detects stress, fatigue or motion sickness
in real-time and offers multi-sensorial experiences to relax or refresh
occupants. It contains a series of programs using a combination of
ambient lighting, music, fragrance, improved airflow, massage and heat
treatment.

Company:
Faurecia Automotive GmbH
Website:
faurecia.com
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Design:
Faurecia Design (Frank Urban,
Thomas Dessapt, Hélène Chassaing,
Yi Zhang, Pierre Alindré)

Wellness Cocoon UX
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